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Before you contact us, make sure you have

checked off everything in this complaint checklist.

Complaint Checklist
Can we help you with
your insurance or

savings complaint?

Contact us

04-499 7612

04-499 7614

0800 888 202

www.iombudsman.org.nz

info@iombudsman.org.nz

Yes

Yes

Yes

Yes

If you can answer Yes to all of these questions

we can help.

The Insurance &  
Savings Ombudsman 
(“ISO”) Scheme Inc.

Contact us

Sign up to the ISO Scheme now

HOW THE COMPLAINTS PROCESS WORKS:
C = Consumer
P = Participant



The Insurance & Savings Ombudsman 
(“ISO”) Scheme Inc. 

Dispute Resolution 
The new financial sector legislation is here.  
Are you ready? 

Take the first step and join the ISO Scheme now.

TEN REASONS TO JOIN THE ISO SCHEME

1. Over 15 years experience in financial sector  
 dispute resolution 

2.   Strong governance, independence and credibility

3.   An experienced Ombudsman and staff 

4.   Compliance with the new financial adviser  
 regulation 

5.   The ISO Scheme is an excellent alternative to   
 court action

6.   A successful track record in early dispute  
 resolution 

7.   No joining fee, competitive annual fee and a   
 simple price structure

8.  Access to quality training resources 

9. Processes that work to inform and educate  
  Participants

10. A great track record of communication
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