
 
 

1 

A Guide to the Registration Process 
 
Please note that this is meant as a helpful guide to the registration process only, and while 
Sovereign has made every effort to ensure that the information contained in this guide is accurate, 
it accepts no responsibility for the accuracy of the information, or the any other issues that you 
may encounter during the registration process such as error or delay.   
 
If you require assistance please contact the Companies Office adviser helpline 0800 434 567, 
Monday to Friday 8.30am to 5.00pm.  
 
 
 
The diagram below provides a high-level overview of the process to become registered as a 
Financial Service Provider (FSP) with the Companies Office. It also includes outlines how to 
become authorised an Authorised Financial Adviser (AFA) with the Securities Commission. 
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Procedure 1: Join Dispute Resolution Scheme 
Resources: 

 For additional information refer to Appendix B: ISO Registration Work Instructions 
 
Step  Action 

1 Register with the Insurance and Savings Ombudsman (ISO).  

Note: The ISO is the recommended option but other dispute resolution schemes 
may be utilised 

2 Navigate to the ISO website 

3 Select the option to register as a new participant 

4 Start the registration process 

5 Choose APPLICATION TYPE and INDUSTRY BODY from the drop-down lists 

6 Complete personal details 

7 Acknowledge terms 

8 Pay fees (Cost: $172.50) 

 
What happens next 

You will be need to obtain an IGovt Log-in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.business.govt.nz/fsp/about-the-fspr/dispute-resolution-schemes
http://iso.base2.co.nz/
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Procedure 2: Obtain IGovt Log-in 
 

Before you begin: 

 Ensure you have joined a dispute resolution scheme 

Resources: 

 For instructions about obtaining an IGovt Log-in refer to the “Setting up a user 
account on the Financial Service Providers Register (FSPR)” document 

 There is also an instructional video if further assistance is required 

 FSPR registration help 0508 377 746 or info@fspr.govt.nz 

 For additional information refer to Appendix C: IGovt Registration Work 
Instructions 

 
Step  Action 

1 Navigate to the FSPR website 

2 Select the IGovt icon to navigate to the ISO website 

3 Select the IGovt icon at the bottom of the page 

4 Create an IGovt log-in following the on-screen instructions 

Note: For more detailed instructions refer to the help document 

Cost: Free 

 
What happens next 

 

You will be automatically redirected to the FSPR website 

http://www.business.govt.nz/fsp/help-support/resources/registration-guides/Setting%20up%20a%20user%20account%20on%20the%20FSPR%20guide.pdf/view
http://www.business.govt.nz/fsp/help-support/resources/registration-guides
mailto:info@fspr.govt.nz
http://www.business.govt.nz/fsp
http://iso.base2.co.nz/
http://www.business.govt.nz/fsp/help-support/resources/registration-guides/Setting%20up%20a%20user%20account%20on%20the%20FSPR%20guide.pdf/view
http://www.business.govt.nz/fsp
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Procedure 3: Apply for Financial Service Provider Registration 
Before you begin: 

 Ensure you have obtained an IGovt log-in 
 If you are registering as an Authorised Financial Adviser (AFA), you should have 

already read and completed the items outlined in the AFA Authorisation Guide 
and AFA checklist 

Resources: 

 For instructions about applying for Financial Service Provider Registration refer to 
the “Setting up a user account on the Financial Service Providers Register 
(FSPR)” document:  

 There is also an instructional video if further assistance is required 

 FSPR registration help 0508 377 746 or info@fspr.govt.nz 

 AFA Authorisation Guide 

 AFA checklist 

 FAS code 

 Code of Conduct 

 

 

Step  Action 

1 Navigate to the FSPR website 

Note: If you are completing this procedure directly after completing the IGovt Log-in 
Procedure you will be automatically directed to the website. 

2 Set up your FSPR account structure from the following options: 

 Set up a personal account (refer to step 3)  

 Set up an organisational account as a New Zealand entity (refer to step 4) 

 Set up an organisational account as an “other” entity (refer to step 5) 

Note: During account set-up you will also need to indicate whether you are 
registering as an AFA or RFA.  

3 To set up a personal account you will need the following: 

 full legal name and any other (or previous) names 

 date of birth and gender 

 residential address 

 any trading names 

 business address 

 address for communication and email address 

 the financial services you provide 

 the name of the dispute resolution scheme you have joined   

 

If you are applying to the Securities Commission to be an Authorised Financial 
Adviser (AFA)you will need to supply the following additional information: 

 the reference code for the scope of your Financial Adviser Service 

 details of any relevant criminal convictions (as described in the AFA 
Authorisation Guide) 

 two or three testimonials (as described in the AFA Authorisation Guide) 

 your ETITO registration number and copies of any alternative qualifications 

 

Note: If you are applying to become an AFA you will need to complete an Adviser 
Business Statement prior to registering as an FSP.  

 

http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.sec-com.govt.nz/far/afa/checklist.shtml
http://www.business.govt.nz/fsp/help-support/resources/registration-guides/Setting%20up%20a%20user%20account%20on%20the%20FSPR%20guide.pdf/view
http://www.business.govt.nz/fsp/help-support/resources/registration-guides
mailto:info@fspr.govt.nz
http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.sec-com.govt.nz/far/afa/checklist.shtml
http://www.sec-com.govt.nz/far/afa/scope.shtml
http://www.legislation.govt.nz/act/public/2008/0097/latest/DLM1109499.html?search=ts_act_financial_resel&p=1
http://www.business.govt.nz/fsp
http://www.business.govt.nz/fsp/about-the-fspr/dispute-resolution-schemes
http://www.sec-com.govt.nz/far/afa/scope.shtml
http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.afacompetence.org.nz/
http://www.legislation.govt.nz/act/public/2008/0097/latest/DLM1109499.html?search=ts_act_financial_resel&p=1
http://www.sec-com.govt.nz/publications/documents/afa-guide/
http://www.sec-com.govt.nz/publications/documents/afa-guide/
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Step  Action 
Cost: Refer to fees 

 

Proceed to step 6 

4 To set up an organisational account as a New Zealand entity you will need the 
following: 

 NZ registered entity name or number (as registered with  the Companies Office) 

 any trading names 

 business address 

 address for communication and email address 

 the financial services that the FSP provides 

 the name of the consumer dispute resolution scheme the FSP has joined 

 the full legal name and any aliases of every director, controlling owner and senior 
manager of the entity 

 the date of birth, gender, and the residential address of every individual director, 
controlling owner and senior manager of the entity 

 

Cost: Refer to fees 

 

Proceed to step 6 

5 To set up an organisational account as an other (non-New Zealand) entity you will 
need the following information: 

 the legal name of the entity (or body) 

 any trading names 

 the country of origin of the entity 

 registration or identification number of the entity in its home jurisdiction (if 
applicable) 

 business address (at least one physical address in New Zealand must be 
provided, where the Registrar may contact the FSP) 

 address for communication and email address 

 the financial services the FSP provides 

 the name of the dispute resolution scheme the FSP has joined 

 the full legal name and any aliases of every director, controlling owner and 
senior manager of the entity 

 the date of birth, gender, and the residential address of every director, 
controlling owner and senior manager of the entity 
 

Cost: Refer to fees 

 

Proceed to step 6. 

6 Submit application and pay fees.  

 
What happens next 

The FSPR will conduct a criminal check. If the criminal check is clear registration as a 
Financial Service Provider is complete.  

 

If you require authorisation from the Securities Commission to be an Authorised Financial 
Adviser, your application will automatically be submitted to them for approval.  

http://www.business.govt.nz/fsp/help-support/fees
http://www.companies.govt.nz/
http://www.legislation.govt.nz/act/public/2008/0097/latest/DLM1109499.html?search=ts_act_financial_resel&p=1
http://www.business.govt.nz/fsp/about-the-fspr/dispute-resolution-schemes
http://www.business.govt.nz/fsp/about-the-fspr/frequently-asked-questions-faqs/registration-who/who-is-a-controlling-owner
http://www.business.govt.nz/fsp/about-the-fspr/frequently-asked-questions-faqs/registration-who/who-is-a-senior-manager
http://www.business.govt.nz/fsp/about-the-fspr/frequently-asked-questions-faqs/registration-who/who-is-a-senior-manager
http://www.business.govt.nz/fsp/help-support/fees
http://www.business.govt.nz/fsp/about-the-fspr/dispute-resolution-schemes
http://www.business.govt.nz/fsp/about-the-fspr/frequently-asked-questions-faqs/registration-who/who-is-a-controlling-owner
http://www.business.govt.nz/fsp/about-the-fspr/frequently-asked-questions-faqs/registration-who/who-is-a-senior-manager
http://www.business.govt.nz/fsp/help-support/fees
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The Securities Commission will formally notify you that you have been granted authorisation 
and your status as an Authorised Financial Adviser will be published on the FSPR. The FSPR 
will notify you of this by email. 

 

 

 



 
 
Appendix A: Links 
 
Refer to the table below for key links used in this document 
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Item Title Link 

1 AFA Checklist http://www.sec-com.govt.nz/far/afa/checklist.shtml 

2 AFA Guide http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-
s/AFA-Authorisation-Guide.pdf 

 

3 Authorised Financial Adviser 
Business Statement Guide 

http://www.sec-com.govt.nz/publications/documents/afa-guide/  

4 Code of Conduct http://www.legislation.govt.nz/act/public/2008/0097/latest/DLM1109
499.html?search=ts_act_financial_resel&p=1 

5 FAS Code http://www.sec-com.govt.nz/far/afa/scope.shtml 

6 Fees http://www.business.govt.nz/fsp/help-support/fees  

7 FSP registration instructions 
for individual 

http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-
fsp/register-an-individual-as-a-financial-service-provider 

8 FSP registration instructions 
for NZ entity 

http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-
fsp/register-a-new-zealand-registered-entity-as-an-fsp 

9 FSP registration instructions 
for “other” entity 

http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-
fsp/register-an-other-entity-as-an-fsp 

10 FSP registration guides http://www.business.govt.nz/fsp/help-support/resources/registration-
guides  

11 FSP registration instructional 
video 

http://www.business.govt.nz/fsp/help-support/resources/registration-
guides  

12 FSPR website http://www.business.govt.nz/fsp  

13 ISO website http://iso.base2.co.nz/ 

14 QFE Adviser Business 
Statement Guide 

http://www.seccom.govt.nz/publications/documents/qfe-adviser/  

15 Setting up a user account on 
the Financial Service Providers 
Register (FSPR) document 

http://www.business.govt.nz/fsp/help-support/resources/registration-
guides/Setting%20up%20a%20user%20account%20on%20the%20
FSPR%20guide.pdf/view 

http://www.sec-com.govt.nz/far/afa/checklist.shtml
http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.sovereigninsider.co.nz/SovereignInsider/media/PDF-s/AFA-Authorisation-Guide.pdf
http://www.sec-com.govt.nz/publications/documents/afa-guide/
http://www.legislation.govt.nz/act/public/2008/0097/latest/DLM1109499.html?search=ts_act_financial_resel&p=1
http://www.legislation.govt.nz/act/public/2008/0097/latest/DLM1109499.html?search=ts_act_financial_resel&p=1
http://www.sec-com.govt.nz/far/afa/scope.shtml
http://www.business.govt.nz/fsp/help-support/fees
http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-fsp/register-an-individual-as-a-financial-service-provider
http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-fsp/register-an-individual-as-a-financial-service-provider
http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-fsp/register-a-new-zealand-registered-entity-as-an-fsp
http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-fsp/register-a-new-zealand-registered-entity-as-an-fsp
http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-fsp/register-an-other-entity-as-an-fsp
http://www.business.govt.nz/fsp/about-the-fspr/how-do-i-register-an-fsp/register-an-other-entity-as-an-fsp
http://www.business.govt.nz/fsp/help-support/resources/registration-guides
http://www.business.govt.nz/fsp/help-support/resources/registration-guides
http://www.business.govt.nz/fsp/help-support/resources/registration-guides
http://www.business.govt.nz/fsp/help-support/resources/registration-guides
http://www.business.govt.nz/fsp
http://iso.base2.co.nz/
http://www.seccom.govt.nz/publications/documents/qfe-adviser/
http://www.business.govt.nz/fsp/help-support/resources/registration-guides/Setting%20up%20a%20user%20account%20on%20the%20FSPR%20guide.pdf/view
http://www.business.govt.nz/fsp/help-support/resources/registration-guides/Setting%20up%20a%20user%20account%20on%20the%20FSPR%20guide.pdf/view
http://www.business.govt.nz/fsp/help-support/resources/registration-guides/Setting%20up%20a%20user%20account%20on%20the%20FSPR%20guide.pdf/view
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Appendix B: ISO Registration Work Instructions 
 
Step Action 

1 Navigate to the ISO website: http://iso.base2.co.nz/ 

2 Click on the link to register as a participant: 

 

 

   

3 Select the option to register as a new participant: 

 

 
 

 

  

4 Select application type and Industry Body: 

 

 

Use this link to register as a 

Begin the registration process

http://iso.base2.co.nz/
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Step Action 

 
  

5 Complete personal details: 

 

 
  

6 Acknowledge terms: 

 

Select Industry Body from drop-

Choose application type 
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Step Action 

 
  

 
   

 

Select Industry Body from drop-



 
 

 

Appendix C: Obtain IGovt Log-in Work Instructions 
 
Before you begin  
Ensure you have joined a dispute resolution scheme 
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Step Action 
1 Navigate to the FSPR (Financial Services Provider Register) website: 

http://www.business.govt.nz/fsp 
 

2 Click on the icons to navigate to the IGovt website:  

 
 

3 Select the IGovt icon at the bottom of the page: 
 
 

4 Create an IGovt log-in following the on-screen instructions. 
Note: A video explaining the IGovt logon process is available on the FSPR website  

 
 
 

Click on the IGovt 

Start here. 

http://www.business.govt.nz/fsp

